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 Inquiring the users 
 What do they think? 
 User groups and profiles 
 Usage Scenarios 
 Task list 
 Users for the Monitoring Group 





Interviews 





Pharmacists 



Elderly 



Families 











Polymedication 



Resistance to 
medication 



Dementia 



Illetaracy 



Lack of organazation 





















Are they interested? 









Worried 















Emergency call 



Remote controlling 



Refill reminders 



Medical  
consultation  

reminder 



Medical  
record 

Medical records 

















































 On average, how many medications you take 
per day? 

 Have you ever forget to take any of them? 
Often? Few times? This forgetfulness had 
some involvement? Have you forget to take 
the medication for any particular reason? 

 Do you consider that such situations are 
common among the elderly population? 
Why? 



 On your opinion, is this a worrying situation? 
 Do you use any method to help you 

rememeber to take the medications? Is it 
effective? Do you know any other methods? 

 Do you think that such device (iPillOClock) 
would be useful? 

 Would you be interested in using it? Why? 
 How do you feel about technology? 
 Overall, what do you think of the idea? 

Limitations? Problems? New features? 



 Do you have regular elderly clients? 
 Do you think some clients may fail some 

medications doses? 
 In your opinion, why this happens? 
 Do you think it’s a worrying situation? 
 Would you like to help these people not 

forgetting to take the medications? 
 Do you think that such device (iPillOClock) 

would be useful? 
 
 
 



 Do you think elderly would be interested in 
using such device? 

 Would you be willing to assist an elderly 
person that, after purchasing one or more 
medications, asks your help to program one 
of these devices? 

 How do you feel about technology? 
 Overall, what do you think of the idea? 

Limitations? Problems? New features? 
 
 
 
 
 



 Do you it’s common for the elderly to forget 
to take the medications? 

 Do you know an elderly person that had 
forgotten to take a medication? What 
happened? 

 Do you think it’s a worrying situation? 
 Do you know any method to help people 

rememeber to take the medications? Is it 
effective? Do you know any other methods? 
 
 
 
 
 



 Do you think elderly would be interested in 
using such device? 

 As we are talking about a wristwatch like 
device, how much would you be interested in 
offering such a device? 

 How do you feel about technology? 
 Overall, what do you think of the idea? 

Limitations? Problems? New features? 
 
 
 
 
 
 


